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Snow Removal as an Equity Issue 

As Toronto crews continue clearing snow from recent storms and with more winter weather in 
the forecast, disability advocates are once again raising concerns about how inaccessible the city 
becomes during snow events. For many people, snow is an inconvenience. For people with 
disabilities, it can be a complete barrier to daily life. 

Snowstorms create both natural and human-made obstacles that significantly affect how people 
with disabilities move through the city. Snow piled on sidewalks, at curb cuts, around bus stops, 
and along road edges can make it impossible for wheelchair users, people using walkers, or those 
with other mobility aids to travel safely. 

“These are barriers that are often overlooked,” says disability advocate David Lepofsky, chair of 
the AODA Alliance. While stepping over a snowbank may be manageable for some, it can 
completely block access for others. 

Social worker Emily Chan points to public transit as a clear example. When snow builds up at 
the edge of the road or bus stop, bus ramps often cannot deploy properly. “That form of 
transportation becomes inaccessible,” she explains, leaving people stranded. 

The impact goes far beyond inconvenience. Snow and ice can prevent people from getting to 
work, school, medical appointments, and essential services. In many cases, people are not 
choosing to stay home, rather they are forced to. 

“It’s one thing for someone to decide to stay in,” Chan says. “It’s another when someone is 
excluded because the environment is inaccessible.” 

Safety is another major concern. As snow compacts and turns icy, the risk of falls increases. 
Falls can lead to serious injuries, hospitalizations, and long-term health consequences. 

Lepofsky argues that cities must plan ahead rather than respond after harm occurs. One proposal 
is the creation of a voluntary registry of people with disabilities, allowing municipalities to better 
anticipate needs during severe weather and respond quickly when barriers appear. 

Currently, residents can contact 311 to request snow clearance, but advocates say responses can 
be slow or incomplete, especially during large storms. 

The City of Toronto says sidewalk snow clearing is a priority this year, with more than 1,300 
workers clearing roads, sidewalks, bike lanes, and transit stops in a set sequence. City officials 
say urgent 311 requests will be addressed as quickly as possible and that crews are focusing on 
high-priority areas such as hospitals. 

As winter continues, disability advocates are urging both the city and the province to move from 
reactive responses to proactive planning, ensuring that everyone can participate safely and fully 
in their communities, no matter the weather. 
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For more information on the topics discussed or questions, please contact us at info@nydp.ca 
 

 
Disclaimer: This article is for informational purposes only and is not intended to provide legal, medical, or professional advice. 
While every effort is made to ensure the accuracy of the information presented, North Yorkers for Disabled Persons assumes no 

responsibility for errors or omissions or for the outcomes of actions based on this content. Readers are encouraged to consult 
qualified professionals for specific guidance related to their circumstances. 
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