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Coronavirus: COVID-19  

Current Update – April 14, 2020 

 

As of April 14, 2020, Canada has a total of 26, 163 confirmed cases of COVID-19. Ontario itself has 7953 cases with 

Toronto having 2362 cases. At this time, residents of North Yorkers continue to remain symptom free and 

staff members continue to self-monitor. If this changes, we will notify all staff, residents and stakeholders as 

soon as possible. 

- - 

Today, the Government has extended the state of Emergency until May 12, 2020 at 9:00am. This means that all 

non-essential businesses will remain closed and social-distancing will continue as it is right now. This date is only 

tentative and could be extended in the event that the pandemic is not yet under control. Grocery stores, pharmacies, 

and all essential businesses are only letting a certain number of people in at a time and wait times for access are 

becoming increasingly longer. Many people are unable to get to a grocery store themselves, whether it be due to 

physical ability or lack of transportation, and these individuals are having a challenging time in scheduling grocery 

delivery as all time slots seem to be taken immediately. If you are having trouble obtaining groceries, medications 

or any essential items, please contact Jessica at Jessica.nydp@gmail.com or 647-823-1541 and she will assist you 

in finding a solution. 

 

- - 

We continue to work through the challenging times while ensuring we follow all directives from the Ministry of 

Health and all levels of Government. We are constantly doing our best to practice all precautions necessary to 

prevent any possibility of COVID-19 entering the doors of North Yorkers. As you may have read in previous 

memos, North Yorkers is doing all that we can in respect to prevention, and we continue to add to the list of what 

we are doing on each day.   Some further measures have been implemented such as: 

 

• 4/10 residents are choosing to self-isolate in their rooms. This is optional at this time.  

• Residents are choosing to eat dinner in their rooms to avoid close contact with others at the dinner table. For 

those who chose to eat at the table, we have scheduled meal times to keep everyone 6 feet apart.  

• We are currently in talks with the ministry on how to obtain testing for COVID-19 in the event that 

someone displays symptoms.  

• We are continuously purchasing and receiving PPE such as gloves and surgical masks. We have enough 

stock to last us a minimum of 30 days, and we will have access to more PPE from the provincial 

Government within 24 hours in the event of a crisis.  

• We are supporting consumers with pre-existing conditions by having extra medication available to treat any 

symptoms preventatively (non-COVID related)   

• We have reduced the number of bookings per person to minimize interaction with the staff. 

• All shared equipment such as lifting devices are being sanitized before and after each use.  

• We are currently working to determine the next-steps in the event that a staff or resident tests positive for 

the virus.  

• Outreach Community interactions done by our facilitators such as Community Health Assessments, 

Consumer Satisfaction Surveys and ASAC assessments have been postponed until further notice.  
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- -  

A Message from the Communication Enrichment Class  

 

Since the beginning of March, the Communication Enrichment Class meetings have been cancelled due to the Covid-

19 pandemic.  The class has now moved online, and is using a blog and Skype calls three times per week to stay 

connected and keep active in the class.  This has taken some getting used to, but we have been able to continue on 

with new curriculum and class activities modified for the current circumstances.   

 

Every participant who has been involved in the class calls and online blog have expressed that they are enjoying the 

class activities online, and that they are very happy to be able to stay connected with one another through class calls.  

This situation can be challenging at times, but it helps to have each other for support and social interaction.   

 

The class hopes that everyone is staying safe and healthy during this time.  We’re looking forward to brighter days 

ahead!  

 

- Sarah Vanderkolff 

 
 

 

Please refer back to previous updates as lots of important information has been provided that may still be relevant. If 

you have any questions or require more information on how you can protect yourself and those around you from the 

COVID-19 virus, please contact our Outreach Communication Facilitator Jessica, at 416-222-4448 or 

Jessica.nydp@gmail.com 


