Coronavirus: COVID-19
Current Update — June 29, 2020

As of June 29, 2020, Canada has a total of 103, 250 confirmed cases of COVID-19. Ontario itself has 34, 654 cases
with Toronto having 14, 280 cases.

TTC Wheel-Trans: COVID-19 protocols

TTC Wheel-Trans has announced health and safety procedures that will be used to
combat the COVID-19 pandemic. Effective July 2", 2020, it will become
A AR/ mandatory for all customers to wear face coverings on Wheel-Trans as well as all
other TTC vehicles (i.e. busses, streetcars, trains).

Exceptions include:
e Children under the age of two.
e Customers with medical or other conditions that prevent use.

e Persons who are unable to place or remove a mask or face covering without assistance.

Booking protocols

As of July 2", 2020, the Wheel-Trans online booking portal will be available once again for occasional trip
bookings. When completing your trip request, you will be asked a series of COVID-19 related screening
questions and must pass in order for your request to be granted.

If you begin to experience any COVID-19 symptoms, you are responsible for notifying a TTC Reservationists or
using the self-booking website to cancel your trip. Customers are asked to avoid travel if they are unwell, however,
arrangements can be made for life-sustaining trips by speaking with a Reservationist.

As much as things are going back to normal as the province enters Stage 2, Wheel-Trans is asking that people
continue to book essential trips ONLY to help stop the spread of COVID-19. Examples of essential trips include:
attending life-sustaining treatments such as dialysis or cancer treatment, picking up medication at the pharmacy or
getting groceries.

We are reminded daily by our health authorities that limiting the amount of times we go out will help stop the
spread of this virus. Your co-operation will make a difference and will help keep everyone, including yourself, safe

from COVID-19.

Source: http://www.ttc.ca/\Wheel Trans/Wheel-Trans Covid-19 Updates.jsp
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A spike in COVID-19 cases in Ontario

Ontario confirmed 257 new cases of COVID-19 today, a significant spike from the 178 new cases reported yesterday.
Minister of Health, Christine Elliott, noted that 177 of the new cases reported today are from Windsor-Essex alone.

Although the location of the majority of new cases may not be near the Greater Toronto Area, it is still important to
recognize that the virus has the potential to spread when vigilance is not practiced. Many folks are spending time on
restaurant patios, attending salons for overdue haircuts, and shopping at recently open shopping centres. This is all
perfectly fine if you are following the health and safety guidelines instilled by the places you go, as well as taking
measures into your own hands by wearing a mask when possible, keeping up with hand hygiene and keeping a
distance of 6 feet from individuals not in your pre-determined social circle. Please remember that in order for the
virus to be contained, it takes effort on everyone’s part.

UPCOMING EVENTS:

March of Dimes Canada

The Unexpected Journey of Caring: The Transformation from Loved One to Caregiver A 4 Part Series
Starting Wednesday June 10th @ 2pm EST for 4 weeks.

Register for 1 or all 4!

Upcoming Session Theme:
July 8th: Care Networking
Register Online: https://afterstroke.marchofdimes.ca/news-events/family-caregiver-experience-4-part-series

If you or someone you know uses Augmentative and Alternative Communication (AAC), and requires resources
related to COVID-19, please contact Jessica (Jessica.nydp@gmail.com) and she can assist you in accessing and/or
creating various communication tools.

If you think you may be experiencing symptoms of COVID-19, take the self-assessment at
www.ontario.ca/coronavirus. Follow all directions from your medical provider or your local health unit at the
following phone numbers:

Telehealth Ontario: 1-866-797-0000

Toronto Public Health: 416-338-7600

Peel Public Health: 905-799-7700

Durham Region Health Department: 905-668-7711

York Region Public Health: 1-877-464-9675
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Please refer back to previous updates as lots of important information has been provided that may still be relevant. If
you have any questions or require more information on how you can protect yourself and those around you from the
COVID-19 virus, please contact our Outreach Communication Facilitator Jessica, at 416-222-4448 or
jessica.nydp@gmail.com
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