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Coronavirus: COVID-19  

Current Update – May 15, 2020 

 

As of May 15, 2020, Canada has a total of 73, 829 confirmed cases of COVID-19. Ontario itself has 21, 922 cases 

with Toronto having 8097 cases. At this time, residents of North Yorkers continue to remain symptom free and 

staff members continue to self-monitor. If this changes, we will notify all staff, residents and stakeholders as 

soon as possible. 

 

- - 

As Canada continues to combat COVID-19, it is increasingly important to have understanding and compassion 

toward each other during these difficult times. New discoveries and practices are mandated on almost a daily basis 

and in order to be proactive, we must evolve hand-in-hand with the methodology for fighting this disease. We are 

always doing our very best to keep up with the ever changing information, while maintaining a positive quality of 

life for everyone at North Yorkers. Your patience as we navigate through these times is so important to our morale 

and sense of purpose. 

 

Here at North Yorkers, the health and safety of our residents and staff are of upmost importance. We understand 

this is a very difficult time for not only you, but your families as well.  The world is going through a learning curve 

together, and we may look back and wonder why certain global responses took as long as they did or we may 

criticize why some things have gone wrong.  

 

In times of crisis, we tend to focus on the negative reactions to a problem, however the most important qualities that 

we can contribute are forgiveness while we problem solve and develop new “normals”together. In anxiety comes 

judgement, and sometimes that can cloud our thoughts from seeing that there was never any malice, but only good 

intention behind every decision made.  

 

As we move towards reopening North Yorkers, we are constantly evaluating the lessons we can learn from our 

governing bodies as well as other organizations in the community. We are doing the best that we can with PPE 

shortages taking place across the country, and we are continually updating our protocols and screeners to reflect the 

newest information that the health authorities have provided to us. 

 

Please remember that we are here for you and your families and will continue to provide everyone with the most up 

to date information and support during this crisis. We are constantly educating ourselves and each other on 

anything and everything that we can do as a service provider during this trying time. 

 

- - 

Victoria Day Weekend 

 

As we celebrate Victoria Day Weekend, we would like to remind all friends and family of North Yorkers 

that we are still adhering to our no-visitor policy. Please do not attempt to stop by, as our staff will ask you 

to leave for the safety of your loved ones.   
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- - 

OFCP Presents: Mental Health in Adolescents & Young Adults with Cerebral Palsy 

 

Join the Ontario Federation for Cerebral Palsy (OFCP) on May 21, 202 for an engaging workshop where they will 

discuss findings from the MyStory research project as part of the Childhood Cerebral Palsy Integrated 

Neuroscience Discovery Network (CP-NET) and the impact of COVID-19 on mental health. The workshop takes 

place from 3:00-5:00pm. See the attached flyer for more information. The deadline for registration is on May 19, 

2020.  

 

- - 

If you or someone you know uses Augmentative and Alternative Communication (AAC), and requires resources 

related to COVID-19, please contact Jessica (Jessica.nydp@gmail.com) and she can assist you in accessing and/or 

creating various communication tools.  

 

- - 

If you think you may be experiencing symptoms of COVID-19, take the self-assessment at 

www.ontario.ca/coronavirus. Follow all directions from your medical provider or your local health unit at the 

following phone numbers:  

Telehealth Ontario: 1-866-797-0000 

Toronto Public Health: 416-338-7600 

Peel Public Health: 905-799-7700 

Durham Region Health Department: 905-668-7711 

York Region Public Health: 1-877-464-9675 

 

Please refer back to previous updates as lots of important information has been provided that may still be relevant. If 

you have any questions or require more information on how you can protect yourself and those around you from the 

COVID-19 virus, please contact our Outreach Communication Facilitator Jessica, at 416-222-4448 or  

jessica.nydp@gmail.com   
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